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6. Forgot Password?
If you forget your password, please initiate the password recovery workflow from your school's one45 login page by clicking the forgot
username/password link:

From there, enter in the email address you have associated with your one45 account:

You will receive an email from your school name  as the sender, and the subject line: one45 login information.  If you do not receive the
email, please check your junk email folder.

The body of the email will contain a link to your login page as well as your username and generic password :

Click on the link and enter in the credentials provided in the email message:
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From there you will be asked to create a new password.   After clicking Submit,  you will be taken to your eDossier account!
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